	[image: logo][image: 400dpiLogo]

	[image: ]



Safeguarding Adults Policy

General Statement
Care To Listen understands that the safety of adults at risk of harm (previously referred to as ‘vulnerable adults’) is paramount and all of us have a responsibility for keeping them safe. We define an adult at risk of harm as a person aged over 18, who:

· Has care and support needs, and 
· Is experiencing, or is at risk of, abuse or neglect, and 
· Is unable to protect themselves from either the risk of, or the experience of abuse or neglect, because of those needs.

In order to ensure our team know how to recognise signs of abuse and act when necessary to keep adults as risk of harm safe we provide:

· Regular safeguarding training which is mandatory for all staff
· A clear understanding of safeguarding procedures 
· A Designated Safeguarding Lead (Sharon Thomas) and Deputy Safeguarding Lead (Kim Man)
Principles
In line with current legislation, we understand that all employees and volunteers hold responsibility for being alert to the possibility that vulnerable adults may be at risk of harm, abuse or exploitation. 
· The Safeguarding Lead and Deputy are responsible for ensuring that all employees and volunteers are trained to be able to identify potential concerns and know how to report them
· The Safeguarding Lead and Deputy are responsible for considering all reports of concerns and subsequent actions or, if no action is taken, having a clear process to decide this
· The Safeguarding Lead and Deputy are responsible for reporting all concerns to the local authority
· The Safeguarding Lead and Deputy are responsible for updating Care To Listen’s policies and procedures in line with those of the local authority to ensure all concerns are reported correctly.

Recognising abuse
Physical Abuse: Being hit, slapped, pushed or injured on purpose. The adult could be in pain, have bruises or injuries that cannot be reasonably explained and be fearful and withdrawn.
Neglect and acts of omission: Medical, emotional or physical care needs being ignored; being left in wet or dirty clothes, hungry, ill but not receiving medical attention. Being ignored when calling for assistance.
Financial or material abuse: Theft, fraud, internet scamming, pressure to buy or accept services, coercion in relation to money, including wills or inheritance. Can result in items disappearing from the home; unexplained withdrawals from the bank, unpaid bills and an unusual shortage of money.
Sexual Abuse: Involvement in a sexual activity which is unwanted or not understood, and to which the adult has not consented or was pressurised into consenting. Includes inappropriate touching, subjection to pornography or witnessing sexual acts. There may be an unexpected change in the adult’s behaviour and signs of physical discomfort.
Self-neglect: When an adult is not taking care of their personal hygiene, health or surrounds and/or hoarding. They may not be changing their clothes; their home may be increasingly cluttered.
Domestic abuse: Any incident(or pattern) of controlling, coercive or threatening behaviour or violence between those aged 16 or over, who are/were intimate partners or family members. Includes Honour Based Violence, Forced Marriage and Female Genital Mutilation (FGM). The adult may have unexplained bruising and be in pain; fearful and isolated.
Psychological: Includes emotional abuse, threats of humiliation, intimidation, harassment, verbal abuse or isolation. This is harmful to a person’s emotional health and well-being. The adult may be fearful, withdrawn and confused. 
Modern Slavery: Includes slavery, human trafficking, forced labour and domestic servitude. Includes victims that have been brought from overseas and vulnerable people in the UK. The adult may be working but gets little or no payment for the work, not have access to their passport and their movements are closely monitored and restricted. They may have been harmed or deprived of food, water, sleep, medical care or social interaction.
Discriminatory Abuse: Experienced as harassment, insults or similar actions due to race, religion, gender, gender identity, age, disability or sexual orientation.
Organisational abuse: Poor or inadequate care and support due to systematic poor practice and neglect in a care setting. Individual needs or wishes are ignored due to inflexible systems or routines. For example, little choice available about time to get up in the morning or diet. People may be unkempt.
Procedures

Identifying a concern
All staff are required to complete mandatory Safeguarding Adults (Levels 1 and 2) training in order to:
· understand the responsibility all staff have for keeping adults at risk of harm safe 
· understand the different types of abuse or harm which an adult at risk of harm may be at risk of (listed above)
· understand the ways in which vulnerability to risk or harm may manifest
· understand the importance of reporting a concern

In addition to the mandatory Safeguarding Adults (Levels 1 and 2) training we also require all staff to read the Croydon Adult Safeguarding guidance which outlines how Croydon’s Adult Safeguarding processes work, available here.

Regular updates are made to Government policy and local authority policy and procedures and the Safeguarding Lead and Deputy have responsibility for ensuring that changes to these are communicated to employees and volunteers but more information on Croydon’s Safeguarding Adults Board can be found here.

Reporting a concern

· If you need to discuss any concerns with your Lead Counsellor in order to clarify whether to report the concern please feel free to do this first
· Always try to discuss any concerns with your client and, if possible, gain their consent to report the concern
· In some circumstances we will need to report a concern without gaining consent from the client who disclosed the information regarding the adult at risk particularly if the concern is for an adult who is in immediate danger
· All concerns should be reported as soon after the cause for concern is identified
IMPORTANT: If the concern is for an adult at risk from harm who is in immediate danger then please do not delay in making your concern known
· All concerns should be reported to the Safeguarding Lead or Deputy by the employee/staff member 
· If you are unable to report the concern you should ensure that your Lead Counsellor understands that they are reporting the concern on your behalf and that they have all the information they need to do this
· Please ensure that accurate records are written up immediately – on IAPTus in the case of IAPT clients and via email to be appended to the client’s Initial Assessment file in the case of Low Cost clients. Please also make a note of the key actions taken in your Monthly Client Log but no more detailed information is needed here.

Next Steps
The Safeguarding Lead or Deputy Lead will decide what action needs to be taken in response to the concern. This may include:

· Explaining to the person who reported the concern that no action is to be taken and why that is or
· Reporting a concern to Croydon Adult Support or
· Contacting the on duty social worker if the concern is urgent and needs reporting outside normal office hours.

Record keeping in relation to adult safeguarding
Please ensure all records relating to safeguarding actions and decisions are made as soon as possible after the concern was identified. Records are required to be accurate and clear and may be requested by the client at a future date. A Risk Register detailing the reporting of concerns is also maintained by the Clinical Service Director and is reviewed annually in order to continually improve the service.

Further resources:
BACP		www.bacp.co.uk
Croydon	www.croydon.gov.uk
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